
  

 

 

Patient-Reported Outcomes (PRO) Infrastructure Workshop 
Overview and Agenda 

The Patient-Centered Outcomes Research Institute (PCORI) is an independent, non-profit research 
organization created by the Patient Protection and Affordable Care Act of 2010.  The mission of 
PCORI is to help people make informed health care decisions – and improve health care delivery 
and outcomes – by producing and promoting high-integrity, evidence-based information – that 
comes from research guided by patients, caregivers and the broader health care community. 
Research commissioned by PCORI aims to be responsive to the values and interests of patients and 
provide patients and those who care for them with reliable, evidence-based information for the 
health care choices they face. 

PCORI along with the PCORI Methodology Committee will host a Patient-Reported Outcomes 
(PRO) Infrastructure Workshop to discuss strategies for increasing the use of PROs in electronic 
health records (EHRs) on November 19-20, in Atlanta, Georgia. The workshop is focused on 
developing an action plan for enhancing use of PROs for clinical care, research, and quality 
performance evaluation. Among the in-person attendees at the workshop are patients, clinicians, 
researchers, healthcare system leaders, and policy makers.  The meeting is publically available via 
webcast as well.            

This workshop goals are the following: 

1. Understand current best practices for the incorporation of PROs into electronic health    
records (EHRs) 
 

2. Understand specific barriers to the use of patient-reported data, from different  
stakeholder perspectives, and identify facilitators of use of PROs in EHR. 
 

3. Determine strategies for increasing awareness of the value of PROs for clinical care,  
quality performance monitoring, and research use.  

 

4.    Create action items for PCORI and other organizations for increasing use of PROs in EHRs.  

To ensure an interactive meeting, this workshop will include panel sessions with three breakout 
groups between panel sessions to foster group discussion and to begin to formulate the action 
agenda for the field.  



 

 TUESDAY, NOVEMBER 19TH 
 
12:00 PM Working Lunch   
 Welcome and Introduction to Workshop Goals and Objectives  

Ethan Basch, MD, MSc 
University of North Carolina, Chapel Hill 
PCORI Methodology Committee 

                         
12:15 PM Welcome 
  Joe Selby, MD, MPH 

Executive Director  
PCORI 

 
12:25 PM Setting the Stage:  PRO Landscape Review 

Albert Wu, MD, MPH 
Johns Hopkins University 
 

12:45 PM Panel Presentation #1:  What is the Value of Using PROs in 
EHRs? 
Moderator: Eugene Nelson, DSc, MPH 
Dartmouth 
 
Peter Yu, MD 
American Society of Clinical Oncology 
Palo Alto Medical Foundation 
 
Leslie Kelly Hall 
Healthwise  
 

1:45 PM  Break 
 
2:00 PM  Panel Presentation #2:  Regulatory and Quality Drivers of 

PRO Use 
Moderator: Phyllis Torda, MA 
National Committee on Quality Assurance 
 
Kevin Larsen, MD 
Office of the National Coordinator for Health Information Technology  
 
Kate Goodrich, MD, MHS 
Centers for Medicare and Medicaid Services  
 
Collette Pitzen, RN, BSN, CPHQ 
Minnesota Community Measurement  
 
 
 

 

 
Agenda 
 
 
Patient-Reported 
Outcomes (PRO) 
Infrastructure Workshop 
 
“Integrating PROs into 
EHRs” 
 
Tuesday, Nov 19th to 
Wednesday, Nov 20th, 
2013 
 
The W Midtown Atlanta 
Hotel 
188 14th Street, NE 
Atlanta, GA  30361 
 
 

 



Ann Marie Trentacosti, MD 
Food and Drug Administration 
 
Karen Pace, PhD, MSN 
National Quality Forum 
 

3:15  PM Panel Presentation #3: Clinician and Patient Use of PRO Data 
 through EHRs 

Moderator: Todd Anderson 
Epic 
 
Roxanne Jensen, PhD 
Georgetown University 
 
Esi Morgan DeWitt, MD, MSCE 
Cincinnati Children’s Hospital 
 
Elissa Bantug, MHS 
The Johns Hopkins Breast Cancer Program 
 

4:15 PM Breakout Session #1 
 
5:15 PM Break 
 
5:30 PM Panel Presentation #4:  Integration of Research, Clinical Care, 
 and Quality  

Moderator: Leo Morales, MD, PhD, MPH 
Group Health Research Institute 
 
Bryce Reeve, PhD 
University of North Carolina, Chapel Hill 
 
Greg Simon, MD, MPH 
Group Health Research Institute 
 
Hugo Campos  
ICD User Group 

 
6:30 PM Wrap Up Day 1 
 
6:45 PM Dinner 
 
                

Continued on next page  



  

  WEDNESDAY, NOVEMBER 20TH 
 
7:00 AM Breakfast 
   
8:00 AM Welcome to Day 2 

 
8:05 AM Panel Presentation #5: Research Use of PRO Data from EHRs 

Moderator: Ethan Basch, MD, MSc 
University of North Carolina, Chapel Hill 
PCORI Methodology Committee 
 
Carolyn Kerrigan, MD, MSc 
Dartmouth  
 
Russell Glasgow, PhD 
University of Colorado 
 
Ajit Krishnaney, MD 
Cleveland Clinic  
 
Marc Berger, MD 
Pfizer Inc. 
 

9:00 AM Breakout Session #2  
 
10:00 AM Break 
 
10:15 AM Panel Presentation #6: Current Practice and Future Possibilities 

Moderator: Albert Wu, MD, MPH 
Johns Hopkins University 
 
Arne Beck, PhD 
Kaiser Permanente Colorado  
 
Kevin Bowman, MD, MBA, MPH 
WellPoint  
 
Rachael Fleurence, PhD 
PCORI 
 

11:15 AM Working Lunch 
 Breakout Session #3 
 
12:45 PM Panel Presentations #7:  Scaling Up: Successful Models 

Moderator: David Flum, MD, MPH 
University of Washington  
PCORI Methodology Committee  



 

Heidi Crane, MD, MPH 
University of Washington  
 
Lynn DeBar, PhD, MPH 
Kaiser Permanente 
 
Michael Malone, MD 
University of Wisconsin 
 

1:45 PM Refining Final Recommendations  
Moderator: Lori Frank, PhD 
PCORI  

 
2:30 PM Wrap Up  and Adjourn 


